INTEGRATED YOUTH SUPPORT SERVICE (IYSS)
YOUTH SUPPORT OFFER

What we provide for Young People aged between 11 and 19

 and for those aged up to 25 for with special needs
Contact IYSS on either 01753 875510 or 01753 539300
Email youthsupport@slough.gov.uk
Youth Support Services
IYSS offers Information, Advice and Guidance, focused on helping young people overcome barriers to reaching their potential and empowering and encouraging them to access opportunities.  This covers the full range of issues affecting young people ranging from support in accessing education or gaining employment to concerns such as relationships, sexual health, substance misuse, benefits, housing or anti-social behaviour.  Most support is offered one to one but we also offer a range of small group support for young people.  Finally, in partnership with social care we provide a range of practical support services for the most vulnerable young people.
Integrated Youth Support staff are available to support young people in the evenings and at weekends and there is an Operations Manager on call. The IYSS team works with young people 7 days a week, meeting them on the streets of Slough, at the Drop-In centre at SYPC on the High Street or on our Youth Bus. 
The majority of young people accessing IYSS services are referred from partner agencies such as schools.  However, young people can access the full range of support without a referral via the young people’s drop in at SYPC on the High Street. 

What we provide

We offer support with issues of concern to young people, including information, advice and guidance on opportunities to learn, work, train and volunteer. Other key support areas include: housing, healthy relationships, bullying, offending behaviour, substance misuse, finance, emotional wellbeing including a counselling service and sexual health.  If required, we will support young people to access more specialist support and carry out the necessary referrals. 
Our main access point is Slough Young People’s Centre where young people can drop in for information advice and guidance 7 days a week, at times listed below.

Structured issue based groups are available at SYPC during the afternoons and evenings in addition to accredited courses and projects which are available at regular intervals, dependant on funding.
Regular information advice and guidance sessions are planned at other accessible venues across Slough, including on our Youth Bus. 
Young people can visit our website http://www.sloughforyouth.com  to access a range of information on local positive activities.  It should also be noted that generic careers guidance is now being offered in the majority of Slough Schools by Careers Advice Ltd.

Support Packages
We provide a wide range of support that is available on a voluntary basis to any young person aged 11 to 19

· Drop in access to information, advice and guidance or just for a chat with an advisor at SYPC or on the youth bus

· An agreed package of 1:1 support that would normally involve meeting a support worker once a week over a period of a few months.  Venues will be agreed with the young person but could be any community venue such as their school, a youth or community centre, a Sure Start centre, a sports centre, a local library or the youth bus.  We are not able to provide or fund transport for young people.
· Attendance at small group support for issues such as job hunting, smoking cessation, getting healthy

· Access to a confidential young person’s counselling service at SYPC

· Information about positive activities and access to some accredited programmes of learning based at SYPC.
· In addition we maintain close links and support with our voluntary sector partners who have been commissioned to deliver targeted youth support work. We will refer young people to voluntary groups and agencies which deliver a range of both universal and targeted services  from holiday and other positive activities to respite care.
The most vulnerable young people in Slough, specifically those that are currently subject to Child Protection (CP) Plans or Child in Need (CIN) Plans will, of course, continue to have an allocated social worker who will be the Lead professional.    IYSS Staff can support Social Care and the Young Person’s plan by:
· Providing regular one to one support for a young person both weekdays and weekends as agreed on the young person’s plan

· Visiting young people at home subject to Social Care risk assessments
· Accompanying a young person to designated appointments or positive activities by car, taxi or public transport, where this has been agreed as part of their Child Protection or Child in Need Plan 

· Providing practical support such as meals and shopping when for example a young person has been placed in temporary accommodation

· Providing a first point of support for a young person at evenings and weekends outside of social care working hours. Any immediate safeguarding issues will be escalated to Social Care Duty Team.

How to Refer
We accept referrals for any young person aged 11 to 19 (and up to 25 with special needs) for any concerns other than safeguarding issues.  We will involve more specialist support such as Child and Adolescent Mental Health Services CAMHS or Tier 3 substance misuse as required.  Reasons for referral may include concerns about school attendance, behaviour, unhealthy lifestyle, relationships inside or outside the home, substance misuse, excessive risk taking, emotional wellbeing, bullying or being bullied, NEET (Not in Education Employment or Training) or at risk of becoming NEET.

Safeguarding referrals and concerns should continue to be addressed to Customer Services, Slough Social Care on either 01753 690898 or 01753 875591 in the first instance. 
Young people can self- refer by calling either of our main contact numbers at SYPC 01753 539300 or Haymill 01753 875510. They may also drop in at SYPC or on the youth bus in person.
· SBC Agencies and Schools wishing to refer should complete the SBC Request for Involvement form with all available detail and forward it to youthsupport@slough.gov.uk
· External agencies should email youthsupport@slough.gov.uk  and can telephone the Referral Co-ordinator for assistance or enquiries on 01753 875510 or 01753 539300.
· Referrals can also be accepted via multi-agency meetings such as MAMs, CAHMS Hub PEAR2, Admissions and Police Tasking.

· Referrals made to Youth Support will be allocated within 24 hours of receipt, or the Referral Co-ordinator will escalate to an Operations Manager

How we record
Where a young person is aged 18 or under and there is no e-CAF in place, IYSS staff will create one and invite partners to contribute.
Where an e-CAF is in place, IYSS staff will request permission to access the record in order to make a contribution and sensitively record case notes.
We will also record relevant interventions on the CCIS Core Plus Database, which is managed by Connexions Berkshire on behalf of Slough Borough Council, for the purpose of managing and reducing the numbers of young people not in education, employment or training (NEET).
Group work attendance is recorded on our QES system.
Engagement
For young people who do not meet social care safeguarding thresholds or other statutory criteria such as youth offending support, all IYSS work is carried out on the principle of voluntary engagement.  Staff will do all that is reasonably practical to contact a young person within one week of the initial referral being received in the Youth Support Inbox and to meet that young person within 2 weeks.  We have a strong track record of engaging young people but can only offer support which the young person may then choose to take up or not.
A named practitioner will contact the referring agency within one week, to confirm whether or not contact has been made and, if not they will escalate the case to an Operations Manager.
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