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PART 1
_____________________________________

Introduction

Slough Community Network is Slough’s largest network of community and voluntary groups. 

The network provides a voice for the third sector in Slough to table concerns and influence decision making (See Appendix 1and 2).

The theme for this Slough Community Network Meeting was ‘Different but Equal’. Slough is a wonderfully diverse town and the meeting gave us an opportunity to look at how race can be viewed not as a matter of difference but as criteria for building equality and a cohesive community.  Similarly we considered how the statutory and voluntary sector work together and 
presented ways for us to move forward towards becoming equal partners.

Other areas addressed included:

· Buisness/Community relations
· Issues relating to need for community arts space and the development of a centralized space.
How did the Day Work
Slough Community Network members and statutory friends and supporters met together in Baylis House, Slough.
The morning started with an opportunity for attendees to share information during the ‘Verbal Notice board’.  (Thanks go to Brighton and Hove Voluntary Sector Forum for showing us this idea!) Community champions, who have been nominated to help address issues identified by the network as their priorities for the year, also fed back. 
Surrinder Jesal from Slough Borough Council (SBC) gave an informative presentation on the Voluntary Sector Review and Ramesh Kukar from Slough Council for Voluntary Service (SCVS) 
brought the Slough Compact to our attention as an aid for partnership working. Both presentations were followed by a time for comments and questions which are reported in part 2 of this report.
The floor was then opened up to everyone who attended to give their opinion on two issues through forming a physical ‘opinion line’ in the room.  People were asked to stand along an imaginary line to show how they felt about the questions. This was followed by a very positive time where those who took part explained what their opinions where. This is reported in part 2.
Network meetings are for Slough’s voluntary sector however statutory sector partners were invited to provide an opportunity for groups to meet people from statutory organizations. The meeting 
was attended by 44 voluntary sector members who, despite the squeeze, all took part in some exciting speed networking! 

In the afternoon discussion topics where selected by you as part of the ‘Open Space’ session (See Appendix 4 and 5). This gave us a chance to look further at issues that had been raised in the morning as part of the opinion lines and also look at other issues 
Outcomes and Conclusions
It was noted as key that in Slough people are accepting of each other no matter of background and also that we need to work together to solve problems.
The need for clearer communication between our statutory and voluntary sector and the need for better communication between voluntary sector groups and members was noted.  

Attendees also felt that there is an imbalance of power between the voluntary sector and statutory partners and that more needs to be done to provide “true representation and an equal voice” for the voluntary sector in Slough. More voluntary sector representatives on the Local Strategic Partnership elected by Slough Community Network could provide a solution.       
It was inconclusive whether a ’BME’ forum was required although a forum of this kind may be a good way to help groups to identify specific needs.
It became apparent throughout the day that we need a way to make sure that the needs of those from different faiths and ethnic backgrounds are found out and acted upon 

Open Space Summaries
Below are listed some of the points that were raised as part of the Open Space discussions.  The discussions, run as part of the Open Space session, were attended by 4 to 8 people at a time. The principles of Open Space are given in appendix 5.
Discussion Topic:  
Communications between the Statutory and Voluntary Sector 


It was suggested that the statutory sector needs to consult more with the voluntary sector before taking decisions and also that we in the voluntary sector need to have better communications in place.
Discussion Topic:    There Needs to be a New Understanding of Cohesion

There can be vibrant diversity in cohesion and it is ok for different communities to retain their identity but people don’t like to label themselves ‘bme’.

Discussion Topic:    Faith needs to be integrated within all policy making Statutory and Voluntary

There is a need for greater understanding about different religions and their representation at a strategic level in Slough as well as at early stages in decision making. 

Discussion Topic:      Should there be a BME forum in Slough?

It was felt that people should work together in respect to solving problems but there is a need to identify groups whose concern’s are not being heard possibly due to language barriers. However it was felt that a BME forum may not be the answer.  

Discussion Topic:
 What Arts Provision Would You Like to See In Slough?

Arts groups in Slough have the need for rehersal space and value opportunities to help develop a centralised arts Space.
Discussion Topic:
Voluntary Sector Review

Slough Borough Council is currently reviewing their voluntary sector grants program and is very keen to hear from voluntary groups to provide advice on plans for a new funding system. The importance of voluntary sector feedback was stressed as if the council does not hear the sector’s point of view they will not be able to respond appropriately. The importance of what the voluntary sector can do was raised and also the need for funding to respond to what voluntary groups want to do. 
PART 2 
_____________________________________

Voluntary Sector Review 

Presentation by Surinder Jassal, Slough Borough Council 

Issues raised in the Questions and Answers session following 
· Rationalisation of the Council’s s grant giving system

· Consolidation of grant giving under one Department

· No more 1 year funding options, 3 year contracts and understanding of sustainability 

· Accountability

· Ensure that older people’s services get priority 

· Transparency of review and how decisions are taken on grants 
· Feedback on consultation 

· Let people know how their consultation responses are used 

· Make it clear that funding is only for groups not for individuals 


Opinion Line 1: Statutory and Voluntary Sector work together on an equal basis
· 2 people thought the relationship was completely equal, about 7 people thought it completely unequal and the rest were somewhere in the middle.

· Relationship quite good – sometimes really good 

· Slough Borough Council works closely with the voluntary sector and smaller groups.  Partnership work closely monitored and good relationships.  Works for us.
· Get training from SCVS and SBC give support

· Important that we work together  

· Sometimes it works sometimes it doesn’t
· The officers are good.  But it is not an equal playing field
· Vote should count

· No matter what we say the decision goes ahead as it was intended.  It is not equal and they do not listen
· Partnership does not work.  SBC want to maintain the status quo.  They have a 9 – 5 mentality and do not understand how the VS Works.  We want to change the world, creative, innovative and inventive.  The VS is nimble and moves lightly the SBC Is weighed down
· SBC use the word transparency, means nothing unless we are involved in the grant making process, not making decisions behind closed doors and then telling us
· Not about Slough Council for Voluntary Service and Slough Borough Council but about balance of power.  Bigger picture.  Nationally the balance of power needs to be sorted out for equal partnership.  How?   Campaign, raise the voluntary sector voice.  Voice is stronger now thanks to SCVS, SCN and Champions, but still a long way to go.  True representation and an equal voice the aim 

· Others are envious of Slough but we still need to improve.  Central Government need to be involved.  Some parts are very positive; we need to feedback information on partnership work both good and bad.  SBC always says it is good.  The reporting back must reflect when things go wrong.  Acknowledge failures as well as successes
· Some bits are good but the communications are bad.  Need to push for answers, need often to change the law to get things done.  SBC need to answer truthfully and say if they do not know 

· Communication is the worst thing - all they need to do is give an answer truthfully.  We need straight answers 
Jenie Betteridge

Governance Development Worker, SCVS
Community Champion issue: To Address the Imbalance in Relationships between the Statutory and Voluntary Sector

Presentation by Louise Jones, Volunteer Centre Slough
Issues raised in questionnaire completed by attendees.

1) What does this issue mean to you?

· A requirement for transparency from all parties
· Being valued for the huge contributions we and our volunteers make
· Security to be able to plan for the future
· An entitlement and ability to gain greater support and information from the statutory services and a perception that we are taken seriously. More support for smaller organisations.
· Good communication and regular dialogue between sectors, to be able to work well together to affirm the differences rather than see them as obstacles
· Statutory sector need to fully understand the complex issues of the voluntary sector
· All sides must understand the compact
· Timely and honest replies / dialogue
2) Do you believe an imbalance exists between the statutory and voluntary sectors?

Yes = 19, No = 3, Unsure/blank = 6

3) If yes: please give examples of areas of imbalance that have affected you and your organisation

· When the council writes to you, they expect an answer within a given time span.  
· When you write to a councillor, they may not even provide an acknowledgement

· The Council took so much time to initially get back to us, and then said a decision couldn’t be made for a year!  It takes a long time to get answers to your issues/problems
· No vote in the decision making process
· The implication is that the support offered (e.g. training) can make you feel that they are doing you a favour, which we should be so grateful for
· In a recent partnership, we did all the things we were supposed to do, yet the council did none of the things they agreed to do

· Consultation takes place, but as we are not seen as an equal partner, we are not taken that seriously
· Unrealistic contracts

· Change of staff not knowing the history
· Change of contract terms with an unrealistic time scale
· Bureaucracy with invoices and contracts 
4) How did you deal with the situation that arose

· By emphasising the requirement to provide appropriate training (e.g. child protection, for volunteers supporting the crèche; POVA for those befriending the elderly
· Raised issue with Slough Council For Voluntary Services

· A lot of time is taken up, in pursuing things which should have been done in a

normal way, in the first place.
· Keep banging the drum, for statutory services, to recognise the sector more.

· Met up with SBC officers, to discuss the unrealistic SLA / contract; met up with relevant officers, wrote letters. Kept on pushing, and not giving in, until I got an answer: pester. Finding the right person to contact.
· We never seem to deal with it; we just have to learn to cope with the situation.

We as an organisation, have brought this up, at probably every meeting.

· Compromise, diplomacy
5) Do you have any good examples of situations that have arisen that have had a positive outcome that we can all learn from?

· True consultation, and transparency; involvement in the process, and decision.

Have contacted a head of service, to resolve issues, and had a positive professional response.

· None that I know of; I do find NHS more service-orientated, and helpful.

When there was a fire in the building next door, SBC helped in this situation, and police supported us also.

· I am working to build relationships with Sure Start, to bridge the gap between our complimentary groups.  
· Parking on green, and children play area was a problem; we got a small fence erected, and clamping of cars, also helped, though it took two years.

· After numerous meetings, as a large group, we made a corporate complaint.  

· Too many to name!


6) Do you have any issues of concern that you would like us to look in to?

1.     Reasons must be given for decisions. Process for input into process;

2.     The length of time which needs to be spent on completing, funding bids; they can take 
   days!  Often questions are repeated, (with slight variations,) and the information
   required, is not available
 3.    The way Youth Services deal with partnership work
4.     Issues of medical attention to older people

5.    Community relations: certain communities are ignored in Slough

6.     Funding: working out a process, whereby help is given before application

7. More communication between departments
8.   Looking for more training opportunities; we need to upgrade the skills, as well as the
   information

9.    Better communication, ensure staff are aware of the feedback
7) What steps can be taken, in your view to address this imbalance?

1. Councillors who are elected by the public, could acknowledge a letter
2. Direct access to decision making, transparency of decision making

3. Treated with respect

4. Members of the statutory sector, at all levels, not just at a high level, need to be aware that the voluntary sector are equal partners, on projects etc
5. More communication / general support for voluntary sector members, particularly those of us who directly work in the community;  in a positive manner

6. A collective action, a cohesive strategy, a will to change things

7. Better information generally on the process, and closer connection with the voluntary sector. Get the statutory services to recognise the work of the VS more.  Champion the cause of the Voluntary Sector, more
8. Get people to give feedback, even if it is something you don’t want to hear
9. Bring heads of department together, to make sure we get a direct answer, and then publicise what was said
10. Has Slough Council ever estimated the hours of free labour contributed by volunteers? Has the scale ever been appreciated by the council?

Louise Jones, Centre Manager and Philip Betts, volunteer
Volunteer Centre Slough
The Slough Compact

Presentation by Ramesh Kukar, Slough CVS
Issues raised by attendees
· Must be mutual respect
· Equality of power for it to work 
· Is it legally binding - if not what is it for
· Arbitration and binding decision needed
· People do not know there is a compact
· SBC should enclose a copy of the compact with all information they send  out.  
· SBC should pay to print copies for this purpose 
· People need to know the questions to ask
· Is it just guidance, or a duty?
· Public Law is the only real challenge
Jenie Betteridge

Governance Development Worker, SCVS

Opinion Line 2; Does Slough Need a BME Forum?

Illustration to show distribution of attendees opinions in response to the question
NO









YES
Evenly spaced throughout

Those who stood at the ‘No’ end were asked why they did not consider a BME Forum necessary for the town.  Comments included|:

· We need one Forum representing everyone

· Can’t see the need – togetherness is what we want

· When People 1st last had a BME Forum only 2 people turned up!

· A BME Forum will create and/or perpetuate vested influences/interests

· What about the deprived White British?

· Integrate not segregate

· Need to get everybody talking to everybody – all creeds etc.

· BME welcome at the other forums e.g. Mental Health, Disability


Those who stood towards the centre of the opinion line commented as follows:

· In 2 minds.  What would the BME Forum be for?

· Would it be worthwhile for the groups who are not engaging anyway?

· Do we need another Forum?

· This is a cohesive town

· BME Forums have worked well in other towns 


Those in favour of a BME Forum stated:

· Why should it be divisive?  Disability and gay/lesbian forums are not divisive
· Need a safe space to air views with confidence on issues specific to them
· Not about preference

· BME feel excluded – but not everyone

· Need a platform to air views besides the other forums
· Not a Black issue but a BME issue
· Asking for it therefore they should have it

· Some issues not covered by existing groups
Carmel O’Brien

Finance Development Worker/Office Manager, SCVS

Discussion 1

Topic:    There Needs to be a New Understanding of Cohesion

Discussion Leader: 
Zafar Ali


The key points from open space discussion were:

· BME forum would be useful to consult groups to identify their needs. BME Groups could identify any gaps in service provision
· A joined up force to be a voice for BME needs

· Does SCVS represent 100% of the voluntary sector groups of Slough. Some groups would prefer to represent themselves
· The Faith Partnership is being re launched. It will have the banner of social cohesion – as part of LSP. There will be three strands: a) Ethics, b) Social, c) Theology

· People don’t like to label themselves as BME
· The PWA gives Pakistani people a platform
· Polish people have asked for a forum to discuss their issues and needs

· Such forums open up opportunities for awareness of specific BME issues i.e. sickle cell
· SCVS has a strong role to play in sowing seeds of empowerment of communities and groups
· Lots of groups isolate themselves; they need to be part of wider community
· “Creating a platform for people to be consulted”. A vibrant platform for ethnic communities. But also move away from the “ BME” label
· SCVS has a role to play in empowering these communities. BME is not enough – this is not just a black issue
· We should investigate good BME forums – what can we bring to Slough

· Consult the community. A local church was failing to engage with young people. But had not asked young people what they want. Church asked young people what services they wanted – provided these services – young people started to attend church
· Issue is integration – need to avoid being assimilated
Ramesh Kukar

Chief Officer, SCVS


Discussion 2

Topic:  Faith needs to be integrated within all policy making Statutory and Voluntary

Discussion Leader: 
Ranjit Bilkho
· In Slough they do have a decisive view and faith needs to be consulted in decisions such as the Cervical Cancer tests for all girls from the age of 12.  Many parents from Asian families would say that their girls don’t have sex before marriage and therefore they wouldn’t need the injection, but no consultation was done before the decision was made
· Prevent agenda has been decisive and having a holistic approach to avoid stereotyping – in Community Cohesion no-one mentions faith
· There needs to be a faith rep on the PCT
· What do you mean by faith? Are you aiming at those outside of the UK?  We know there is a myth about Christians
· People need to know a lot more about the issue and a lot more about the different religions.  Cultural diversity training needs to be down at grassroots
· Any faith is open to interpretation and we need someone representing all religions
· Think of how many meetings you are asking people to attend
· The views would be taken back to the Faith Partnership Board and discussed there
· Single faiths shouldn’t be taken into account but there should be a holistic approach for all
· The other way is influencing and communicating so faith can have an influence to the decision, by including them in the formation helps to get people involved and on board
Jesal Dohkia,
Children and Young People’s Development Worker

SCVS


Discussion 3

Topic:      Should there be a BME forum in Slough?

Discussion Leader: 
Naweeda Naqvi
Naweeda facilitated this discussion with Carmel scribing.  Comments made were:

· People should work together in respect of their problems – work together to solve their problems

· Segragation is wrong.  A BME Forum may increase segregation.  Slough is fine just the way it is.  Accepting of each other
· More you get together the more things you accept
· Slough has always been a multi-cultural town with people wanting to mix
· What would be the purpose of the Forum – integration!!

· People 1st tried to have a BME Forum – only 2 people turned up
· Getting together would alleviate myths

· Our members mix very well and help one another

· Vested interests perpetuate separation
· What things do we need to put in place to assist integration?

· Must know the language of the country you are living in
· Proud to be Slough

· BME people work well with their English but amongst themselves do not speak English

· Do not need a BME Forum in Slough

· Projecting your religion does not help and is not providing community cohesion
· We are a mainstream inclusive society
· Not sure it will bring all groups together

· 20+ different nationalities work together in one voluntary group which is well organised

· We need someone who represents different community groups in the existing forums
· Groups already segregated so a Forum might be the stepping stone to integration.

· Issues will arise – re facilitating for non-urdu speakers.  A BME Forum could listen to problems

· Why are BME not mixing – language

· What about a temporary Forum – a stepping stone
· Need knowledge before judging other societies

· Need a new way of going forward to work togethert

Carmel O’Brien
Finance Development Worker, SCVS

Discussion 4

Discussion Topic:  
Communications between the Statutory and Voluntary Sector 


Discussion Leader:  
Louise Jones

Issues:

· How do we expect the statutory sector to communicate with the voluntary sector, when the communications amongst the voluntary sector is scanty
· Some organisations make gains on the expense of other organisations
· The networking events are always attended by the same people; some of the larger organisations are never represented at these events
Suggestions:

· Use the local press to advertise events

· Regular coverage in the local paper similar to ‘What’s On’ Community page to advertise all  community event

· Restart the manager’s networking lunch meetings
· Develop better communications amongst the voluntary sector
· Develop information sharing process amongst the voluntary sector
Issues:

· Within the council the structure inhibits all from working with other sectors

· Council making decisions without consulting the organisations whose services and service users they will affect.  For example Shopmobility was not consulted over the Heart of Slough Project and the move of Age Concern Slough to the High Street, which meant that there were no drop off point for the minibus delivering service users to Age Concern.

· Council doesn’t notify the Voluntary Sector after solving an issue; you have to keep calling them to find out the outcome of complaint.

Solutions:

· Breakdown barriers with the council by giving good news about the voluntary sector and good ways of working together

· Follow example of the business community for example business to community sessions

· Introduction session to the statutory sector to raise the profile of the voluntary sector to break down the myth about being unprofessional.

· Target departments whose services are enhanced by the Voluntary Sector’s initiatives for 
example Youth services and youth worker training days, housing department, transport and social services. Need to get to the heart of the departments to get things moving, so building trust is very important.

· Take time to build up rapport and to have a change of mind

General Comments:

· It is up to the voluntary sector to get their act together

· Unless you get to the top person to get things moving, things don’t get done.

· Voluntary Sector doesn’t present a unified front

· No justification for complaining unless you have explained the rules the involvement
Shaheen Kaiser

Training Co-ordinator and Developement Worker, SCVS

Discussion 5

Discussion Topic:
 What Arts Provision Would You Like to See In Slough?

Discussion leader: 
Jamie Green 

Accessing and Improving peformance Space

· Further use of council buildings for arts activities

· Further use of community buildings for activities including church and school halls

· High Wycombe use redundant church building as arts centre

· Problem of accesability – Westwing long way from town centre

· Should we use different buildings or one building for everything?

· One building as centre for all arts activities

· Could operate time share scheme where facility is shared by different groups and for different purposes

· Currently lack of rehearsal space for drama

· Jamie Green will pursue list of available venues that have large rooms that can be used for rehersals. SCVS to circulate
· Pricing an issue; Norden Farm carried out consultation – outcome was that community groups didn’t have easy access due to pricing

· Prices too high in Community Centre in Langley village

· Need to improve access for community groups to peform in Town Centre

· Use of Queensmere is too restrictive for community groups. During Volunteers week use restricted to 2hrs. Need to be able to broker longer time
· Organisations need public liability

· What is the process for booking to peform in space outside the Cinema?

· Need to use local groups for events. Bonfire night 08 good as all groups local

Developing a central venue

· Westwing is temporary venue. What is needed from a new venue? What are accessibility issues, who should run it?
· Could an arts building be included as part of the new development for the town centre? Could community provision for the arts be provided in place of the university?
· Should the new provision be run by the voluntary sector /SCVS ?

· Should the private sector pay for use of the venue?

· Need more representation by voluntary sector in development of new arts venue/provision
· Slough Creative Arts Team supportive

· Slough Arts Community Network meeting to be held every 3 – 4 months

Sara Willcocks,
Compact and Participation Worker, SCVS

Discussion 6

Discussion Topic:
Voluntary Sector Review
Discussion Leader: Surrinder Jesal

· Funding should be taken out of this discussion – vision first then look for money.  What do people want to do? 

· Review the sector not the money

· See what the VS can do – what is valuable 

· However, the review is actually looking at the system for giving grants

· Funding will cease for the mental health day centre in December.  Direct payments are impacting on services. Grants and funding are being phased out in favour of individual direct payment and customer choice.  30K has been cut already and the push is for direct payments.  Funding for the Sunrise day centre is month on month now.  The future will depend on individual members using their direct payments to buy services at the Centre
· If there is not much response to the survey – the council will make the decision themselves on who will be funded and how.  We are looking for thoughts on how to go forward
· Consequences of not filling in the questionnaire need to be spelt out.   The importance of this consultation is not being fully understood by the VS
· Grants process will be decided on the questionnaire. This is pre- stage deciding process not application.  It will answer questions like:

-how big should a small grant be

-long term funding 

-is the criteria for funding too tight 

-easier application 

· Rationalisation and overview needed by SBC.  Some organisation get funding from 3 different departments.  Interdepartmentally this might not be known.  Orgnisations expect the funding as they are doing a good job
· Ease of application
· Council funds approximately 15 larger organisations, 15 through small grants and another 5 or 6.  How do we make it relevant to the others?  Is recurrent funding feasible? 

· Many immigrants illegal or otherwise don’t want to contact the authorities.  There are language issues.  They think Slough is so great, what does that say about where they have come from
· Respite is so important for carers
· Mental health people don’t want to move on, they won’t pay for services

· Alternative therapies complain at change, CMHT give Slough a tough time
Jenie Betteridge
Governance Worker, SCVS

Appendicies

Appendix 1: Diagram to Show Slough Community Network family tree
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Appendix 2: Purpose of Slough Community Network 
The following aims of the network were decided by network members at it’s launch in November 2007.
· To provide opportunities for Slough’s community groups to have a collective voice and influence decisions in Slough
· To provide a safe place for sharing ideas and information and joint working between voluntary and community groups
· To gain recognition that the third sector has importance 

· To provide feedback to groups from decision makers

· To provide training opportunities for members to build skills

· To enable voluntary and community groups of all sizes to participate in Slough Strategic Partnership and it’s supporting structures
· To nominate Community Champions to represent priorities of community and voluntary groups with local decision makers.
Appendix 3: List of Attendees
	Zafar Ali
Race Equality Council

Lorna Allen
Slough Race Equality Council

Brig Bailey

Tower and Ashbourne Tennants and Residents Association

Jenie Beteridge

Slough Race Equality Council

Mandy Clarke

Slough Council for Voluntary Service

Eleanor Cryer

Slough Mencap

Jaya Dheer

Bhumika Arts 

Jesal Dhokia

Slough Council for Voluntary Service

Chris Edge

Berkshire Association of Clubs for Young People

Ray Emmans

Berkshire Community Foundation

Wendy Field

Slough Community Transport

Barbara Goldstein Federation 

Kidderminster Federation of Tenants and Residents Association
Jamie Green

Slough West Indian People’s Enterprise

Rasa Hartisiute

Slough West Indian People’s Enterprise

Glynys Higgins

Slough Federation of Tenants and Residents

Graham Hinks

Slough Business Community Partnership

Carol Jackson, 

Links

Surinder Jassal

Slough Borough Council

Zora Jefferies 

Louise Jones

Volunteer Centre Slough

Margery Hitchman

Disability Matters

Alice Cambpell

Disability Matters
	Shaheen Kaiser    

Slough Council for Voluntary Service

Mary Kelly

Slough Council for Voluntary Service

Ramesh Kukar

Slough Council for Voluntary Service

Jessie Lotus

Connexions

Inderdal Manku

Santosh Marwaaf


Frances Mcgee and Gulshan Mughal
Parvazz

Blessing Ndholovu

Stroke Association

Carmel O’Brien

Slough Council for Voluntary Service

Yogesh Pramod

Bhumika Asian Theatre

Daljit Rihal

Steve Rose

Berkshire East PCT

Nadiya Ashrac

Elaine Sandilands

Slough Mencap

Rose Abu Najmeh

Shelter

Sahira Tariq 

Workers Educational Association

Laura Eyre

East Berkshire Mind

Sanzla Bhagi

Slough Borough Council

David Furze

Footprints

Nazar Lodhi

Future Foundation

Linzi Hanscomb 

Aik Saath

Asad Sadiq

Aik Saath

Tina Gunner

Family Action

Ranjit Bilkho

Cultural Insight




Appendix 4: Questions asked at Different but Equal

1. Do the Voluntary and Statutory Sectors Work Together on an Equal Basis?
2. Does Slough Need a BME Forum
3. Does there need to be a New Understanding of 'Cohesion’?

4. Does Faith need to be integrated within all Policy Making Statutory and Voluntary?

5. How Can we Improve Communications between the Statutory and Voluntary Sectors?

6. What Arts Provision would you like to see in Slough?
Appendix 5:  Open Space Guidelines

Anyone can propose an area for discussion and take responsibility for it.

1. Whoever comes are the right people

2. Whatever happens is all that could have

3. Whenever it starts is the right time

4. When it’s over it’s over 

Two Left Feet Law.


If after being part of the session participants are free to leave at any time and go to another group. 

Bumblebees and Butterflies.


You can flit from topic to topic and pollinate and cross-fertilize discussions. This will add richness and variety to the discussions. When you join another discussion there will be no introductions nor will you be given an update on the discussion so far. However there will be flipchart notes on the wall/boards if you want to inform yourself 

Appendix 6:  Open Space Discussions 

1. Does Slough Need a BME Forum?
2. What Arts Provision Does the Voluntary Sector Like to See in Slough?
3. Communications between the Statutory and Voluntary Sector
4. There Needs to be a New Understanding of Cohesion
5. Faith Needs to be on every Policy Making Decision Statutory/Voluntary
6. Voluntary Sector Review


Appendix 7:  Community Champion Issues and Community 

	Champion Group: Health and Social Care

	Key Themes
	Champion Issues
	             Community Champion       

	     Advocacy and     Communication 
	1: Communication between carers and Social Services


	Eleanor Cryer, Slough Mencap

	Carers Issues
	2: More training for staff and carers
	Jackie Yokota, Slough Crossroads

	Transport
	3: Communication about Transport
	Wendy Field, Community Transport

	Mental Health
	4: Activities,Social Clubs & Access to Advice ie benefits
	Laura Eyre, East Berkshire Mind

	GP Appointments
	5: Joined up treatments and coordinated appointments


	David Wood, Slough Refugee Support

	Champion Group: Communities Together 

	Key Themes
	Champion Issues 
	Community Champion       

	Older People


	1:  Campaign and secure an accessible, centrally located centre for older people (50+)
	Tracey Morgan, Age Concern



	Community Cohesion

	2:  Address what is community cohesion and how can we achieve it in Slough?
	Mr Gupta, Slough Senior Citizen’s group

 and Mr Lodi, Future Foundation

	Third Sector


	3:  Address the inbalance in the relationships between voluntary sector and statutory sector
	Louise Jones, Volunteer Centre Slough

	Health & Leisure

	4:  Promotion of what’s available in Slough

	Mr Gupta, Slough Senior Citizen’s group

 and Hindu Temple

	Champion Group: Children and Young People

	Key Themes
	Champion Issues 
	

	Children & Young People

	1: Accessibility to Youth & Community Centres 
	Jamie Green, SWIPE



	Children & Young People

	2: To provide support to parents of children and young people of all ages to help get support for children in their own home


	To be filled

	Children & Young People

	3: Need to ask young people why they don’t use existing facilities and find out what the barriers are


	Naya Parveen –Khelladi, The Foyer

	Children & Young People

	4: Increase support from Education and Youth Services for Slough’s groups working with children and young people

  
	Debbie Hill, Berkshire Association of 

Clubs for Young People

	Children & Young People

	5: Make sure the Slough Compact is used effectively by all so that the voluntary sector is treated as an equal partner
	Monica Siso, Means of Survival and Development









Community Care Forum





Children and Young People’s Forum





Slough Community Network Events








Training and Capacity Building Workshops





Slough Community Network
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